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Fenomena yang terjadi di Lembaga Teknis Daerah Kabupaten Jepara
diantaranya masih ada pegawai kurang puas atas pekerjaannya, disamping itu
sebagian besar pegawai terlibat pada instansi hanya sebatas tugasnya saja dan
jarang sekali pegawai yang sangat peduli dengan organisasi yang dapat dilakukan
diantaranya dengan memberikan masukan untuk perkembangan instansi, dan
bagaimana sikap pegawai untuk membantu diluar tupoksinya. Hal ini tergambar dari
perilaku pegawai dimana tidak semua pegawai yang memiliki kemampuan kerja
tinggi mau membantu rekan kerja atau atasannya dalam menyelesaikan pekerjaan
yang tidak ada hubungan dengan tugas dan bidangnya.
Tujuan penelitian ini menganalisis pengaruh budaya organisasi dan kepuasan
kerja terhadap organizational citizenship behavior (OCB) dengan komitmen sebagai
variabel intervening. Populasi dalam penelitian ini sebanyak 127 pegawai sampel
sebanyak 110 dengan menggunakan  proportionate stratified random sampling. Alat
analisis menggunakan uji validitas, reliabilitas, SEM atau Structural Equation
Modelling yang dioperasikan melalui program AMOS.
Berdasarkan hasil analisis menyimpulkan bahwa variabel budaya organsasi
berpengaruh terhadap komitmen pegawai, variabel kepuasan kerja berpengaruh
terhadap komitmen pegawai, variabel budaya  organisasi berpengaruh terhadap
organizational citizenship behavior (OCB), kepuasan kerja berpengaruh terhadap
organizational citizenship behavior (OCB), komitmen pegawai berpengaruh terhadap
organizational citizenship behavior (OCB), budaya  organisasi berpengaruh terhadap
organizational citizenship behavior (OCB) melalui komitmen, kepuasan kerja
berpengaruh terhadap organizational citizenship behavior (OCB) melalui komitmen.
Kata Kunci : BudayaOrganisasi,  Kepuasan Kerja, Organizational Citizenship




The phenomenon that occurs at the Regional Technical Institute Jepara
regency of which still employs no less satisfied on the job, in addition to most of the
employees involved in the institution only limited duties only and rarely clerks were
very concerned with the organization that can be done such as by providing input to
the development of institutions, and how employee attitudes to help out tupoksinya.
This is illustrated by the behavior of employees where not all employees who have a
high working capability would help coworkers or superiors in completing the work are
not related to the duties and fields.
The research objective is to analyze the influence of organizational culture
and job satisfaction on organizational citizenship behavior (OCB) with the
commitment as an intervening variable. The population in this study as many as 127
employees of a total of 110 samples using proportionate stratified random sampling.
The analysis tool used validity, reliability, Structural Equation Modeling SEM or
operated by AMOS program.
Based on the analysis concludes that the cultural variable organization with
influence on job commitment, job satisfaction variables affect the work commitment,
the variable of organizational culture on organizational citizenship behavior (OCB),
job satisfaction influence on organizational citizenship behavior (OCB), work
commitments influence on organizational citizenship behavior (OCB), organizational
culture on organizational citizenship behavior (OCB) through commitment, job
satisfaction influence on organizational citizenship behavior (OCB) through
commitment.
Keywords: Organizational Culture, Job Satisfaction, Organizational Citizenship
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